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A Message from the Director
The Diverse and Changing Issues of
Supply Chain Management and Logistics
By Anthony Pagano

The Colleges of Business Administration, Urban Planning and Public Affairs, and Engineering
came together to spearhead the creation of The Center for Supply Chain Management
and Logistics at The University of Illinois at Chicago. Each college brings an important
dynamic to the multifaceted nature of supply chain and logistics. It is a highly
collaborative and interdisciplinary Center, committed to bringing a cross-sector group of
people together to bear upon the important issues now facing supply chain and logistics.
To deepen this commitment, we banded together renowned leaders in Chicago’s supply
chain management and logistics world to form a Business Advisory Board. While they will
advise The Center’s growth, they also allow The Center to keep its “finger on the pulse” of
industry progression and issues locally and on a global level. This expertise will not only
inform our interdisciplinary efforts to create relevant and immediately applicable research
for the supply chain and logistics industries, but also provide opportunities for our students
at UIC to a more in-depth and pragmatic understanding the mechanism of supply chain
‘workplace’ and beyond. This academic year is a particularly exciting for the Supply
Chain Center, as there is rapid growth occurring as well as initiatives and projects
underway, which are opening doors to many more invigorating prospects.
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New Business Advisory Board members
Members
(as of January 7, 2018)

In September 2013, the Business Advisory Board of the Center
for Supply Chain Management and Logistics formally
launched. Business leaders from across Chicago’s supply
chain management and logistics community have come
together to advise and grow the collaborative which pulls
together UIC’s College of Business Administration, Urban
Planning and Public Affairs, and Engineering.
In November 2014 we had the pleasure of welcoming JB
Hunt, TMC and Hub Group onto our Business Advisory Board.
And in 2015 & 2017, we welcomed five new companies:
GAINSystems, Abbvie, Molex, SAP and SCS. We now have a
total of 16 Board members and we are currently in the
process of electing a Board Chair person. In The Board has
not only grown, but also discussed important issues and
projects pertaining to the group, and our students. It will
continue to provide input and support to the center by
providing perspective, review, advocacy, and support for

Retro CEO

the Center’s strategic direction and overall objectives,
including advising the expansion of undergraduate and
graduate curriculum and faculty research.

The founding board members of the CSCML’s Business Advisory
Board. Top Row: Toni Stark, Illinois Tool Works; Bill Seliger, RR
Donnelley; Tim Brunke, Retro CEO Consulting; Ken Heller, DSC
Logistics; Ryan Kilcullen, James Hardie; Houshang Darabi,
CSCML Associate and Associate Professor. Bottom Row: Matt
Liotine, CSCML Associate and Clinical Associate Professor; and
Anthony Pagano, CSCML Director.
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Career and Internship Fair
On Nov 15th 2018, we hosted a Career and Internship fair for graduate and undergraduate
students. It was a huge success with over 60 students in attendance! The event consisted of
five companies coming to UIC to give presentations about Chain Supply Management and
how it works on a day-to-day basis at their offices and headquarters. The companies really
highlighted what Supply Chain management consisted of, why it is important and how it
impacts our daily lives. They effortlessly refined the definition so all who attended knew what
Supply Chain was really about.

The evening concluded with great conversations, beverages, snacks and company
representatives spending time talking with each individual student about their career goals.
Companies present:

SAP
AbbVie
TranzAct
Hub Group
SCS
Molex
GAINSystems
Schneider
CH Ronbinson
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A big thank you to all who
participated, assisted and helped us
to make this event such a success!
Please look out for our Spring
Sympsium coming this April 2018
where we will be discussing Supply
Chain and Technology!
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Faculty and Project Highlights
Matthew Liotine
Professor, IDS Department was an invited speaker and chair
at the 2017 North American Supply Chain Executive Summit.
He chaired sessions on supplier lifecycle management,
indirect procurement and inventory availability with
executives from Microsoft, Biogen, Ford Motor Company,
NeoGrid North America and Motorola.

Book Project
Our Center faculty members, and William Stillman, a member
of our board advisory, contributed chapters to a book titled
‘Contemporary Issues in Supply Chain Management and
Logistics.’ The book was edited by Prof. Pagano and Mellissa
Gyimah and released late April, 2017. This book is a collection
of chapters on issues we face today in the world of Supply
Chain Management. While there are a number of college text
books related to specific areas within logistics and supply
chain issues, there are very few general supply chain
management “trends” books. Thus, this book consists of seven
dynamic, current and informative chapters that cover a
variety of cutting-edge supply chain and topics.
There is supply an untapped chain market to create a logistics
book to be used in college classes that uses examples in the
United States. This interdisciplinary book is of use to both
graduate students and professionals working in the field
because of its cutting-edge approach to emerging global
issues. The book contains new, original research papers written
by academics from the fields of engineering, transportation,
information and decision systems, marketing, and, of course,
supply chain management and logistics.
This has been a great project we have enjoyed being a
part of and we hope to have more book projects like this
in the near future. If possible, we would love for you to be
a part of it, too. Please email Mellissa Gyimah on
mgyima2@uic.edu, or Prof Pagano at amp@uic.edu, if
you would like to get involved in future projects, or have
any questions!
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Updates
GAINSystems Press Release

Gainsystems and UIC’s Center for Supply Chain Management have forged a dynamic, and forward-thinking partnership
that will be a benefit to all those involved. GAINSystems is a Chicago-based company that combines an innovative
approach and comprehensive supply chain optimization solutions to think of everything -- delivering amazing results with
very little risk -which they have decided to share with our Supply chain center through a generous donation of hundreds
and thousands of dollars worth in software.
William Stillman, a co-partner at Gainsystems and a Board Advisory Member to UIC’s Supply Chain Center, bought the idea
to Prof. Pagano’s attention last year, summer 2016. Anthony Pagano, the director of the Supply Chain center quickly
jumped on board with this proposal and neither of them have looked back since.
The Need
Anthony Pagano recognized the need for this type of software because “One of the biggest problems in supply chain
management is stock outs, where the company either runs out of stock or over stocks, where it carries too much of a
product to meet demand. This software helps companies better manage inventory levels, providing a balance
between overstocks and stock outs” he mentioned. This software is also a good gift and asset because leasing this
much needed software would cost UIC $180,000 per year. The software can be used “to perform optimization studies
for our Center Board members and potential members. This will provide a source of income for the Center as well as
assist the Chicago area business community to be more efficient and effective” Prof. Pagano said, which shows how
the software can be useful beyond the scope of UIC. It will also help the center in several ways; it will not only provide
the UIC center with long-term revenue, but if they do optimization studies for the Supply Chain Board members and
potential Board members, this may lead to other studies as well. Second, the donation provides additional credibility
for the Center and the Supply Chain programs that Prof. Pagano and his colleagues are building at UIC. Third, the
Gains will be an anchor for a future Supply Chain Technology Lab which some faculty members working on, such as
Matt Liotine, who works very closely with Anthony Pagano. The future of the Tech Lab with Gains will provide
“accessible research, development, consulting and training capabilities. It will focus on advancing forward looking
methods and technologies in the areas of operations, data analytics, supply chain, business intelligence, information
systems, among many others. The lab will connect firms with our academic thought leaders, researchers and students.
We are in the process of working with several major industry players to establish the lab by year’s end” Matt believes.
This all sounds good, doesn’t it? But there’s still one question.

Who are Gainsystems?
Gainsystem company was initially started by father of current CEO, Bill Benton. His father was an Industrial engineer at
university and he had access to cutting edge stuff. He was a PhD student who knew inventory optimization and had
access to equipment. They had algorithm tradeoff and cost of assets vs. cost of event. That was the genesis. Then
they expanded to 4 sectors: Aerospace, manufacturing, industrial, and retail. Over the course of 35 years, roughly
500 companies have used gains. They have the longest tenure in history, with 100 companies using the current
system. This is no surprise since they earned a top 3 distinction in product completion, according gardener.
What is This Software and What Does it Do?
Well, according to Bill Benton, it does a whole lot! It specializes in Supply chain optimization – which is supply chain
execution. It is everything that happens after it leaves the warehouse, and everything before the order is placed.
Probability based planning – try to do that with AI and machine planning. This magnifies their productivity.

UIC CSCML Director, Dr. Anthony Pagano
312.996.8063

Center for Supply Chain Management and Logistics at University of Illinois at Chicago
312.413.5433 ! www.supply-chain.uic.edu
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